MD Monirul Islam

UI/UX Designer

CONTACT

contact.mirobin@gmail.com

www.mirobin.com

linkedin.com/in/monirulrobin

TOOLS
Sketch

Figma

Adobe XD

Adobe Photoshop
Adobe lllustrator
Invision & Studio

Balsamiq

SKILLS

Persona / User Story, Data Analysis
User Interviews, Competitive Analysis
Information Architecture, Wireframes
User Flows, Usability Testing

Pattern Library / Design System
Interaction Design

Low and High fidelity prototype

Code Prototype

ACHIEVEMENTS

Great User Experience 2017 Award by
Finances Online for REVE Chat Website

Featured in ATN News(Local TV
Channel) live program on 2018

PROJECTS

Ignite - eLearning platform

WORK EXPERIENCE

Ul/UX Designer @ Bit Mascot
February 2018 - Current

Working with the core team to create design style guide and interaction flow for a trade finance
software (blockchain technology based).

Review clients’ existing designs. Creating user flow and onboarding process. Redesigned different
modules for the content management system, page builder, and online billing software. Train UX
process to other designers.

Result: Successfully converted complex flow into an easy solution. Created guidelines for interaction
flow. Helped to create a powerful style guide to maintain consistency over the team.

Ul/UX Designer @ REVE Systems
December 2016 - January 2018

Solely responsible for redesign REVE Chat website. Built the onboarding process for the web app.
Complete redesign of the Chat window. Creating wireframes for the team. Worked on Live Chat
Applications, Click to call solution.

Results: Contributed to reducing the bounce rate from the website. Successfully designed both
Andriod and iOS app. Introduced the onboarding process to the web application. Designed easy
integration process to third party app.

UI/UX Designer @ Aaroza Infotech Ltd.
May 2015 - November 2015

Designing interfaces for marketing tools like Page builder, Heatmap Analytics, and more. Designing
web templates. Giving support to Front-end developer on CSS fixes.

Web Designer @ Flyte Solutions
February 2012 - April 2015

Creating visual design for websites, landing pages, and newsletters. Converting PSD to HTML5/
WordPress, CSS bug fixing. Designing marketing material.

EDUCATION

Certified Usability Analyst Courses (CUA)
2018

Human Factors International, Inc. Mumbai in India

Bachelor Of Business Administration (BBA)
2009 - 2013

Jagannath University, Sub: Account & Information Systems

REVE Chat - live chat software

A solution by Discover steam. Worked remotely on User Experience
Design, Performed interface design, interaction design for Student and

Support trainees. Introduced mobile app prototype for iOS and Android.

Trade finance software

An open platform for trade finance application powered by distributed
ledger technology. Working remotely with the design team based in
Dublin. Performed ideation, interface design, contribute to Design
Library, iterated prototypes.

REVE Chat offers online live chat software for websites, that helps
provide the fastest way to engage customers with live chat & voice chat
services.

Beauty Salon Directory

A startup that aims to make navigation for the salon search process
more efficient. | was responsible for designing the user journey for
searching salons in Germany, and easy process to filter the salon list.



